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Abstract 

There is a growing interest in the use of  Information Communication Technologies (ICTs) for 

citizen engagement in democracy around the world today, especially in the developing world. Events 

such as the Arab Spring show the potential ICTs can have on citizen engagement with those in 

leadership positions. Many studies have been conducted within the field of  ICT4D (Information 

Communication Technologies for Development) in many different areas. But few studies have been 

done within the field of  ICT4D that have focused on what happens with the local politicians´ 

situation in developing countries, when the citizens in these areas become digitally engaged. For a 

community to develop all levels within the community need to be developed and empowered, 

because if  the local leaders do not have the tools or the incentive to meet the citizens demands then 

the wanted requirements cannot take place. Effective democratic and open government depends on 

closing the feedback loop between citizens and government (Making All Voices Count, 2014).  

 

The aim of this study is to get an understanding of the local politicians´ situation in Rwenzori region 

in western Uganda, as the citizens in this region successively have started to demand much more 

accountability from their leaders through ICTs. 

 

The main question guiding this study is:  

How are local political leaders in developing countries coping with citizens who are increasingly using ICT4D tools for 

leadership accountability?  

 

With the sub-questions being: 

How have ICTs changed the communication between the local political leaders and the citizens? 

Do the local political leaders have the ICT skills, tools and means they need to meet the digitally engaged citizens? 

Is leadership accountability improved through the use of ICTs? 
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To conduct this study I have used qualitative interviews. And the main theory applied is Jürgen 

Habermas´s theory of communicative action. In essence Habermas’s theory tries to explain the social 

structures through an understanding of the ways in which communication is framed and organized 

(Unwin, 2009). The results are presented in form of selected quotes that reflect and represent the 

findings of this research, which are analyzed through the lens of the theory of communicative action. 

This research shows that the local political leaders in the Rwenzori region appreciate the increased 

demands from the citizens through ICTs. The research also reveals that ICTs have eased the 

communication between the local political leaders and their communities and therefore have 

contributed greatly to increase two-way-communication between the leaders and the citizens. But at 

the same time these local political leaders are also facing challenges when it comes to holding 

themselves accountable through the same channels. Some of these challenges are weak 

infrastructure, lack of skills and access to the ICTs themselves. One of the most notable findings that 

this research came across is the fact that hardly any of the local politician offices in the Rwenzori 

region has a budget targeted for communication with their communities. In conclusion this study 

reveals that leadership accountability in the Rwenzori region is improved through the use of ICTs, 

but an enabling environment is necessary if leadership accountability through ICTs is to be fully 

realized.   

Looking at the results from this research through Habermas´s theory of communicative action has 

helped making visible not only the prospects of ICTs in democratic development, but also the 

challenges of using the same mediums.  

 

Keywords: ICT4D, communication, leadership accountability, democracy, development 
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Sammanfattning 

Det finns ett växande intresse kring användning av informations kommunikationsteknik (IKT) för 

medborgarengagemang runt om i världen i dag, framför allt i utvecklingsländerna. Händelser som 

den arabiska våren visar potentialen som IKT kan ha när medborgare använder dem mot personer i 

ledande positioner. Många studier har gjorts inom området ICT4D (Information Communication 

Technologies for Development) inom många olika områden. Men få studier har gjorts inom ICT4D 

som har fokuserat på vad som händer med de lokala politikernas situation i utvecklingsländer när 

medborgarna i dessa områden blir digitalt engagerade. För att ett samhälle ska utvecklas måste alla 

nivåer i samhället utvecklas, stärkas och utbildas. För om de lokala ledarna inte har de verktyg eller 

incitament de behöver för att möta medborgarnas krav, då kan de önskade kraven inte uppfyllas. 

Effektiv demokrati och öppen förvaltning kräver att kommunikationen/återkopplingen mellan 

medborgare och staten fungerar (Making All Voices Count, 2014). 

Syftet med denna studie är att få en förståelse för de lokala politikernas situation i Rwenzori regionen 

i västra Uganda, då medborgarna i denna region successivt har börjat begära mer av sina ledare 

genom IKT.  

 

Frågan som i huvudsak vägleder denna studie är: 

 

Hur hanterar de lokala politiska ledarna i utvecklingsländer att medborgare i allt större utsträckning använder IKT 

verktyg för att begära ansvarsfullt ledarskap från dem? 

Studien ämnar även besvara följande underfrågor: 

Hur har IKT verktyg förändrat kommunikationen mellan de lokala politiska ledarna och medborgarna? 

Har de lokala politiska ledarna de IKT kunskaper, verktyg och medel de behöver för att möta de digitalt engagerade 

medborgarna?  

Är det ansvarsfulla ledarskapet förbättrat genom användandet av IKT verktyg? 

 

Jag har använt mig av kvalitativa forskningsintervjuer för att genomföra denna studie. Den 

huvudsakliga teorin som applicerats är Habermas kommunikationsteori: the theory of 
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communicative action. Sammanfattningsvis försöker Habermas teori förklara den sociala strukturen 

genom en förståelse av de sätt på vilka kommunikationen är utformad och organiserad (Unwin, 

2009). Resultaten är presenterade i form av utvalda citat som reflekterar och representerar resultaten 

av denna studie, och de är analyserade i ljuset av Habermas theory of communicative action. 

Denna studie visar att de lokala politiska ledarna i Rwenzori regionen uppskattar de ökade kraven 

från medborgarna genom IKT. Studien visar också att IKT har underlättat kommunikationen mellan 

de lokala politiska ledarna och medborgarna, och också i hög grad bidragit till att förbättra 

tvåvägskommunikation mellan dem. Men samtidigt kämpar de lokala politiska ledarna med många 

utmaningar när de försöker hålla sig ansvariga genom samma IKT kanaler. Några av utmaningarna 

som de kämpar med är dålig infrastruktur, brist på kompetens och tillgång till själva IKT redskapen. 

En av de mest anmärkningsvärda upptäckterna som denna studie gjort är insikten om att nästan inga 

av de lokala politikerna i Rwenzori regionen har en budget som är avsedd för kommunikation med 

sina medborgare. Avslutningsvis visar denna studie att politiskt ansvarsfullt ledarskap i Rwenzori 

regionen har förbättrats genom användandet av IKT verktyg, men att gynnsam arbetsförhållanden är 

nödvändig om ansvarsfullt ledarskap genom användandet av IKT verktyg till fullo ska kunna 

förverkligas och nå full potential.  

 

Genom att analysera resultaten från denna forskning i ljuset av Habermas kommunikationsteori 

(Theory of communicative action) så har inte bara fördelarna med IKT i demokratisk utveckling 

synliggjorts, utan också utmaningarna med dem.  

 

Nyckelord: ICT4D, kommunikation, ansvarsfullt ledarskap, demokrati, utveckling 
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1. Introduction 

In this chapter I will describe the background to this study and why this study is significant and important. I will also 

present the aim of the study, the research questions and give some short definitions of some of the thesis´ main concepts 

and finally present a disposition of the thesis.  

 

1.1 Context and background 

There is a growing interest in the use of Information Communication Technologies (ICTs) for 

citizen engagement in democracy around the world today, especially in the developing world. Events 

such as the Arab Spring show the potential ICTs can have on citizen engagement with those in 

leadership positions. Many studies have been conducted within the field of ICT4D (Information 

Communication Technologies for Development) in many different areas, like education, agriculture, 

health care, e-governance and so on. Both the United Nation and the World Bank recognize that 

there are many benefits with ICTs within many different areas when it comes to helping the Third 

World develop and also to reach the eight millennium goals (the World Bank, 2014). But few studies 

have been done within the field of ICT4D that have focused on what happens with the local 

politicians´ situation in developing countries, when the citizens in these areas become digitally 

engaged. Do the local politicians have the means to handle the new work-situation with more rapid 

and increased demands from their community? Who teaches them how to use ICTs and how to 

most effectively deal with the bigger amount of work and what are the most efficient ways of 

communicate back to the citizens? This research engages with these questions using Uganda, located 

in East Africa as a case study. For a community to develop, all levels within the community need to 

be developed and empowered. If the local leaders do not have the tools or the incentive to meet the 

citizens demands then the wanted requirements cannot take place. Effective democratic and open 

government depends on closing the feedback loop between citizens and government (Making All 

Voices Count, 2014). 
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1.1.1 Uganda 

My first visit to East Africa was to Kenya a couple of years ago as an exchange student, and I became 

very attached to this area. When it was time to write this undergraduate thesis I applied through Sida, 

(Swedish International Development Cooperation Agency), to do it as a Minor Field Study recipient 

in East Africa. Establishing contact in Kenya was a challenge. When I learned that Karlstad 

University had a staff member, Caroline Wamala, who was doing research in ICT4D and was from 

Uganda, I approached her and interviewed her about her research and work. After meeting Caroline 

I asked if she had contacts with organizations in Uganda that I could connect with to carry out my 

field work. This is how I came to do my field work in the Rwenzori region in western Uganda.  

 

Uganda is located in East Africa with boarders towards South-Sudan, the Democratic Republic of 

Congo, Rwanda, Tanzania and Kenya. The country has about 36 million inhabitants and was 2012 

ranked as number 161 of 187 on the human development scale (Globalis, 2014). This makes the 

country among the thirty poorest in the world. The social safety net is very weak and access to good 

health care in the rural parts of the country is almost non-existent (Landguiden, 2014). The country’s 

population consists of different ethnic groups with varying customs and norms, which play a major 

role in shaping the behaviors and ways of living in the country. Some of the traditional values have 

changed due to the integration of people as a result of migration and/or intermarriages (Uganda 

bureau of statistics, 2002). In the countryside many generations are still living together in the same 

household while in the bigger cities people have adopted a more western way of living.  

 

The country is currently divided into 111 different districts (Landguiden, 2014) and some of the 

cultural groupings are headed by traditional kings or chiefs who are not politically elected, but still 

have an indirect role in community governance and the moral setup (Uganda bureau of statistics, 

2002).  

Uganda receives major financial aid from different countries. In the end of the 00-decennium the 

foreign financial aid represented 30 percent of the state budget, but due to corruption and lack of 

democracy in the recent years, this aid has been decreased. The county has also suffered from wars in 

the past, both with neighbors and within the country, which of course has left its marks.  The most 

recent war ended just a few years back and took place in the northern part of the country involving 
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the Lord´s Resistance Army (LRA) (Landguiden, 2014). There are many languages spoken in Uganda 

due to the many tribes, but English is the official language (Uganda bureau of statistics, 2002). 

Uganda is a republic and has been ruled by President Yoweri Museveni since 1986. The elections 

take place every fifth year on five different political levels in the country; president/parliament, 

district, sub-county, parish and village-level.  

 

Figure1: Hierarchy of governance structure in Uganda 

 

When it comes to the ICT field in the country phone and internet networks are still very poor. 

According to the Uganda Communications Commission about 17 percent of the population are 

using the internet and about 60 percent have access to a mobile phone. Mobile phones and social 

media are also among the main driving forces for increased access to the internet in Uganda. Radio is 

more frequently used; about 80 percent of the population have access to radio, but low literacy rates, 

high costs of accessing and owning ICTs, shortages of electricity and lack of usage skills all hamper 

the use of ICTs in the country (Asiimwe et al. 2013 and Baguma, 2014). 
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1.1.2 Rwenzori region  

My field study is conducted in the Rwenzori region in western Uganda. This is the region in which 

the organization Toro Development Network (see next paragraph) operates and they became my 

contact organization. 

Rwenzori region is located in western Uganda and covers the area of seven districts; Kabarole, 

Kasese, Kyenjojo, Kyegagwa, Kamwenge, Bundibugyo and Ntoroko. According to the 2002 

population and housing census Rwenzori region had by then 2.2 million inhabitants and are today 

estimated to have around 2.5 million inhabitants. There are big differences between the districts in 

the region, both when it comes to landscape and infrastructure as well as languages and population. 

Bundibugyo is for example the least populated district and Kasese is the most populated district of 

the region (Uganda bureau of statistics, 2002). The region has derived its name from the Rwenzori 

Mountains, which is occupying a big part of the region. It is the highest mountain in Uganda with its 

highest peak at 5.110 meters above sea level. The Rwenzori Mountains are also the home to the 

Bakonjo and Baamba peoples who are the traditional custodians of the mountains, whose lives and 

livelihoods are inexorably linked to the area.  

Most people in the region, regardless of district, are earning their living by working within the 

agriculture sector. 75 percent of the total production are used for home consumption while the 

remaining 25 percent are traded. Other economic activities are mining, fishing and tourism. With the 

abundant natural resources and other assets in place one would expect to have a booming rural 

economy in the Rwenzori region, but it remains a region with a poor rural population with the 

majority living below the poverty line. About 75 percent of the economically active population has 

no formal employment. Instead they are either involved in subsistence agriculture, agribusiness 

middlemen or involved in some form of service provision business at a small scale level. The high 

rate of unemployment and poor small scale business performance have also been partly attributed to 

lack of timely and relevant information to enable business to survive. And just as in Uganda in 

general most children attend primary school, but then just about half of them continue to secondary 

school and very few reach high school or university. Around 85 percent of the population in the 

Rwenzori region own a radio and around 70-80 percent have access to a mobile phone. The use of 

internet and computers is increasing but is still quite low (Toro Development Network, 2014).  
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The political levels of leadership in the region are according to the pyramid presented in the previous 

paragraph; Local Councilors 5 (district level), Local Councilors 4 (county level), Local Councilors 3 

(sub-county level), Local Councilors 2 (parish level) and Local Councilors 1 (village level).  

 

1.1.3 Toro Development Network 

Toro Development Network (ToroDev) is a non-governmental organization (NGO) established in 

2005 and located in Rwenzori region in Uganda. Their vision is "a Ugandan community that is well 

informed, knowledgeable, democratic, empowered, wealthier, healthier and responsible for her own 

development processes" (Toro Development Network, 2014). The core in their work is to educate 

and inform the citizens on how they can exploit services and opportunities by using ICT tools to 

inform and generate knowledge for demanding accountability from their leaders, create wealth by 

employable opportunities and start up small business enterprises in primarily the agriculture sector. 

Much focus is put on innovation and entrepreneurship skills training and policy research activities, to 

understand the role of both traditional and modern ICTs in accelerating sustainable socio-economic 

and political development of the poorer and disadvantaged groups of the population - especially 

among the youths and women who comprise the majority of the population.  

ToroDev has successfully realized a large number of projects and programs whose results can be 

seen in the region. Roads have been improved, the number of small scale businesses, mostly within 

the agricultural sector, has increased. Many citizens have been educated in how to use different ICTs 

in their business and how to demand accountability from their leaders. One of ToroDev´s sponsors 

is Spider, (The Swedish Program for ICT in Developing Regions), which is a program sponsored by 

Sida. One of ToroDev´s focus areas is on leadership accountability and citizen engagement, a project 

supported in part by the Swedish program for ICT in developing regions (Spider, 2014).  

 

 

1.2 Aim and significance of the study 

After acquiring knowledge in the field of ICT for development, I realized that there is much research 

done in the area of education, health, livelihood, and even democracy. I also understood that the use 

of ICT in democracy was a growing field, but after reading up on what was published and discussed 
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in the area I came to see that studies that focused on citizen engagement appeared to be more 

popular. I then wanted to study and understand how the leaders who should respond to the citizens 

are using ICTs, and how they are coping with the accountability demands. 

The aim of this study is to get an understanding of the situation of local politicians in Rwenzori 

region as the citizens in this region have under a relatively short time become digitally engaged and 

have started to increasingly demand more accountability from their leaders through ICTs. This study 

aims to explore if the local political leaders have the means they need to handle the new work-

situation with more rapid and increased demands from their communities. 

This study has significance for Rwenzori region and ToroDev to know how they will go about future 

interventions in the region towards increased development, as well as for the field of ICT4D in 

general, where hopefully similar studies like this will be conducted and can be compared to get a 

better knowledge of the effects that ICTs bring on the whole community. In the end it can lead to a 

better understanding of how to work with ICT4D in a bigger picture towards more effective, 

democratic and empowered communities in developing countries.  

 

 

1.2.1 The research questions  

The main question guiding this study is:  

How are local political leaders in developing countries coping with citizens who are increasingly using ICT4D tools for 

leadership accountability?  

 

With the sub-questions being: 

How have ICTs changed the communication between the local political leaders and the citizens? 

Do the local political leaders have the ICT skills, tools and means they need to meet the digitally engaged citizens? 

Is leadership accountability improved through the use of ICTs? 
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1.2.2 Boundaries 

There are seven districts in the Rwenzori region, but due to means, time and availability I only 

managed to interview political leaders in six out of the seven districts. For the same reasons I also 

had to limit my research to focus on only two out of the five different levels of local political leaders 

in the Ugandan political system. These two levels are the LC5s and LC3s, since they represent with 

influence plus handle budgets. This choice will be discussed and explained further in the method 

chapter. 

 

1.3 Main concepts 

Now that the reader has an understanding of the study area as well as the context in which the research was done, this 

next section will discuss the main concepts that are used and analyzed from here on.  

 

1.3.1 Communication and information 

The word communication comes from the Latin’s communicare, which means to share. 

Communication is the meaningful exchange of information between two or more living creatures. 

Communication is one of the defining aspects of humanity. It is a means in which people express 

their identity and participate in social activity. ICTs have vastly improved the processes of informing 

and communicating in the world today (Unwin, 2009). The key distinction between information and 

knowledge is that knowledge is information that has been incorporated into human understanding, 

based on experience and context. But both information and communication are central in the society 

since for example information without communication is of little value (ibid). Different levels of 

literacy are required for individuals in a society to understand each other when communicating.  

 

1.3.2 Literacy 

The concept of literacy is important in discussions about effective communication. One of the basic 

definitions of literacy is that it is the combination of skills which makes people able to communicate 

in a particular format, which in the past generally was considered to be reading or writing. But now 

terms such as digital literacy and e-literacy are becoming widely used. This emphasizes that people 
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need to have a wider range of communication skills if they are to effectively communicate in a world 

dominated by the use of ICTs (Unwin, 2009). 

A number of world agencies are encouraging developing countries to engage with the use of ICTs in 

their development plans and processes. The concept of ICT4D engages with these discussions 

around development. 

 

1.3.3 Development 

One of the most accepted definitions of development is maybe the one stated by Everett Rogers. He 

describes development as:  

“A widely participatory process of direct social change in a society, intended to bring about both social 

and material advancement including greater equality, freedom and other valued qualities for the 

majority of the people through their gaining greater control over their environment” (Rogers, 1976 in 

Pannu and Tomar 2010, p.41).  

For development to take place, access to timely information is crucial in today´s world. ICTs have 

been identified as helping to make information available instantly, and have thus become connected 

to development. 

 

1.3.4 ICTs 

ICT stands for Information and Communication Technologies, but the definitions of which 

technologies that are included in the term ICTs are many. Some sources claim that ICTs only refer to 

the use of computers and the internet. Others claim that the term includes any communication 

device or application, like television, radio, cellphones, computers, networks, internet, satellite 

systems and so on. Some refer to the term as technologies which are designed to access, process and 

transmit information. And some do even distinguish between for example capturing technologies 

such as video cameras, and storage technologies such as USBs and film, and processing technologies 

such as application software (Unwin, 2009). The confusion of which technologies are included in the 

term ICTs could also be seen when I was interviewing my respondents. Most of them did not 

include for example radio in the term ICTs. One even asked “Hey do you call radio an ICT”. But at the 
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same time on the questions about for example how they communicate with their communities or if 

they used any ICTs in their campaigns, the most frequent answer was that they use the radio. The 

definition of ICTs that I have used in this study is the one stating that ICTs include all 

communication devices, such as radio, mobile phones and computers (TechTarget, in Unwin, 2009, 

p. 77). 

 

1.3.5 ICT4D 

ICT4D stands for Information and Communication Technologies for Development and aims to 

assist in the process related to development (Unwin, 2009). When talking about development in this 

context there are various concerns as to what the term regards. Unwin (2009) presents two different 

aspects of which one is pointed towards economic growth, whilst the other aspect states that it is 

increasing technologies in poor countries in order to empower and in turn gain development.  

Already in 1997 the then UN Secretary General, Kofi Annan, stated that:  

“Communication and information technology have enormous potential, especially for developing 

countries, and in furthering sustainable development” (Kleine and Unwin, 2009, p.1047).  

ICTs make communication easier and quicker. They are also giving access to information, which is 

crucial for a sustainable democratic society (Lennie and Tacchi, 2013). Citizens can also use ICTs to 

more effectively demand accountability from their political leaders (Alissandrakis et al, 2013, 

Baguma, 2014, Edwards, 2006). There are many examples of how the free and pubic online spaces 

that ICTs provide have been particularly valuable in for example sharing information about abuses of 

political power, which contribute to decrease corruption and enhances democracy.  

The use of ICTs in political processes has resulted in a number of “e-” concepts that will be 

discussed in the following paragraphs: 

 

1.3.6 E-government 

E-government is defined as utilizing the internet for delivering government information and services 

to citizens. E-Government initiatives can be classified as internal, which are government to 

government (G2G) and government to employee (G2E), or external, which are government to 
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business (G2B) and government to citizen (G2C) (Jayashree and Marthandan, 2010). 

 

1.3.7 E-governance 

While e-government is defined as a mere delivery of government services and information to the 

public using electronic means, e-governance allows citizen direct participation of constituents in 

political activities going beyond government and includes E-democracy, E-voting and participating 

political activity online. So, most broadly, the concept of E-governance will cover government, 

citizens’ participation, political parties and organizations, Parliament and Judiciary functions 

(Jayashree and Marthandan, 2010). 

 

1.3.8 E-democracy 

E-democracy comprises a range of internet based activities that aim to strengthen democratic 

processes and institutions. Some of these activities are for the government to provide accessible 

information resources and conducting policy consultation online. This services and transparency can 

help bringing trust between the government and the citizens, which is fundamental to good 

governance and democracy (Clift, 2004). 

The basis for e-government, e-governance and e-democracy is that electronic devices are being used 

for engaging citizens with their governments and encouraging democratic development. It is also 

believed that electronic governance increases transparency. One of the reasons why citizens are 

encouraged to use ICTs for leadership accountability is to create more transparency. 

 

1.3.9 Transparency 

UNDP (United Nations Development Program, 2014) refers transparency to a process by which 

reliable, timely information about existing conditions, decisions and actions relating to the activities 

of the organization (for example a government) are made accessible, visible and understandable.  
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1.3.10 Accountability 

Accountability represents one of the core characteristics of good governance. It is basically the 

obligation to perform as expected or bear the consequences of failure. Political accountability, which 

is the ability of civilians to monitor their leaders and to make sure they adhere to agreements, is as 

old as democracy and the one cannot function without the other. For the purpose of accountability, 

fair information distribution is crucial (Kim, 2009). Accountability in practice means “an obligation or 

willingness to accept responsibility or to account for one’s actions” (Merriam Webster, 2013, in Asiimwe et al. 

2013, p.39). Dijkstra, (2010) stresses that empowered and informed civilians, who demand 

accountability from their leaders, are imperative for a democratic society. Probably the most striking 

consequence of the lack of accountability is widespread corruption (Quah, 2003, in Kim, 2009).  

 

1.3.11 Corruption 

Transparency International (TI, 2014) defines corruption as the abuse of entrusted power by political 

leaders or bureaucracy for personal gain, or specific group interest. Most other international 

organizations, such as the UN (2014) and the World Bank (2014), use either that definition or very 

similar ones. In 2012 Uganda was listed as the number 46th most corrupted country in the world (TI, 

2014). This thesis is not researching corruption, but since corruption is one of the primary reasons 

why citizens demand more accountability from their leaders the concept needs to shortly be 

explained here.  

 

1.3.12 The digital divide 

The term “digital divide” was introduced during the 1990s and refers to the difference in access to 

computers and internet, both within countries and between countries, but foremost between the 

developed and developing countries (Norris, 2001). There are researchers who claim that due to this 

uneven access, the ICTs have widening the divide between the developed and undeveloped world 

instead of narrowing it. Not only because of the lack of access to the ICT tools themselves, but also 

due to the absence of for example network, other infrastructure, content, access to information and 

low levels of literacies (Unwin, 2009). The absence of all these factors in developing countries also 

result in the fact that there is an ongoing risk of the digital divide widening in the world in terms of 
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e-government, since the differences between the developed and the developing world in terms of 

capacity and means to achieve an e-government keeps on growing instead of reducing (ibid).  

Other researchers like Deane (2005) state that it is not a “digital divide”, but an “information divide” 

(p.183), since in many developing countries access to information relevant to people´s lives and 

development only reaches a small percentage of the population (ibid). As mentioned in the previous 

paragraphs information and communication is crucial for a society to function and develop, and 

therefore it is important to look at this divide from many different perspectives, in this case from the 

perspective of local leaders in developing countries.  

 

1.4 Theoretical framework and method used in this research 

The main theory used in this research is Habermas´s theory of communicative action, which is a 

theory that focuses on the quality of the communication taking place between different individuals.  

Since my thesis deals with communication between leaders and citizens I find Habermas´s theory of 

communicative action relevant in illustrating the impact that increased digitally aware citizens have 

on local political leaders in developing countries. In addition the Development theory and Stuart 

Halls Encoding/Decoding theory will be presented, as well as the concepts of communication and 

ICT4D. 

My method of choice is based on the aim of my research, and since my research aim to answer how 

politicians are coping with their work-situation this requires qualitative methods, which in this case 

are qualitative interviews. Interviews are the correct method to use if the aim is to get nuanced 

descriptions of a persons´ life. It is also a good method to use if you want to understand relations 

better (Ekström och Larsson, 2010), which in this case is the relation between the politicians and the 

citizens. Interviews are generally preferred when you aim to seek the answer to the question how 

more than why (Trost, 2010), which is what I aim to do. 

 

1.5 Disposition of the thesis 

This first chapter has helped explain the context and background of this research, as well as the aim, 

significance and the research questions. The study’s main concepts are also explained, in order to 
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ease the understanding of this research. 

 

The second chapter covers the theories and previous research done in the area. The main theory 

used is Habermas´s theory of communicative action. Further the concepts of communication, 

development, ICTs, ICT4D and critique against ICT4D are also explored. Previous research within 

the field is also presented as well as the gap which this study expects to fill.  

 

In the third chapter the methods that I used to conduct this study are discussed and presented. The 

selection of respondents as well as the approach, such as access to the field and the interview 

situations, are explained. I do also discuss how I have worked to insure high validity and reliability of 

this study. Ethical research considerations, methodological challenges and operationalization are also 

discussed here.  

 
In the fourth chapter I present the results of this research. They are mainly presented in form of 

quotes from the respondents, quotes which reflect and represent the findings. The chapter is divided 

into three main sections to show the overview of the main cores of this research.  

 

In the fifth chapter the results from the research will be analyzed pursuant to the previously 

introduced theories. To make it easier to follow the analysis I have chosen to keep the same structure 

and headlines on the three sections as in the result chapter.  

 

The final chapter wraps up the results of the analysis and conclusions are made here. The answers to 

the research questions are presented and discussed as well as suggestions for future research within 

the field and implications for the society. 
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2. Theoretical framework 

In this chapter I will present previous research conducted within the field of ICT use in democracy for development, and 

also try to point out the gap that this study expects to fill. I will also present theories which are relevant for this study, 

and which all engage in the area of communication and development. I will furthermore go deeper into the ICT4D 

concept, which needs to be included in the theoretical framework of this thesis since it together with communication and 

development make the foundation and core of this thesis.  

 

2.1 Previous research in the field of ICT use in democracy for development 

This thesis deals with democracy within the field of ICT4D. As already mentioned in the 

introduction, ICT4D covers different fields of development, of which democracy is one part. As the 

use of the term ICT4D continues in the rest of the thesis, the reader should notice that it deals with 

the use of ICTs in democratic and political processes, and that this point will be emphasized 

throughout.  

A number of studies within the field of ICT4D highlight citizens’ involvement in democratic 

processes through ICTs (Asiimwe et al, 2013, Alissandrakis et al, 2013, Baguma, 2014, Edwards, 

2006, Grönlund, 2010, Hellström, 2010, Kim, 2009), but few studies focus on the experience of 

political leaders through this course. Actually one of the least studied areas within this sector is the 

use of ICTs by parliament, legislatures, local councils and their elected members and staff (Clift, 

2004). This research engages with questions in these areas such as if the politicians have the means to 

handle the new work-situation with more rapid and increased demands from their community and 

which the most efficient ways to communicate back to the citizens are.  

It should be recognized that when studies have been conducted within democracy and ICT4D, most 

of these studies have been focusing on corruption and leadership accountability to fight corruption 

(Asiimwe et al, 2013, Baguma, 2014, Clift, 2004, Dijkstra, 2010, Grönlund, 2010, Hellström, 2010, 

Heacock and Sasaki, 2010, Kim, 2009, Strand, 2010), which of course are extremely crucial topics. 

But it is also important to highlight other parts of political leadership in developing countries, and 

leadership accountability from the leaders’ perspective, to get a better and more complete picture of 

the situation in order to know how to go about these development issues. 
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The quite recent global initiative Making All Voices Count (2014), which is supported by a number 

of international development agencies, emphasizes that open government depends on closing the 

feedback loop between citizens and government. Therefore it is important that the voices of all 

citizens are heard, but also that governments have the capacity as well as the incentive to listen and 

respond. When government and politicians respond effectively, citizens’ confidence in government 

performance is likely to increase and the link between governments and citizens strengthens, which 

enhances democracy and good governance (Making All Voices Count, 2014). But on the other hand 

if the government and politicians lack the skills, systems and means to respond effectively and do a 

good job, then the relationship between them and the citizens naturally becomes weaker and 

democracy decreases. The fact that we still have initiatives like Making All Voices Count also 

indicates that the gap in ICT4D research, which is dealing with politicians and ICTs that Clift (2004) 

highlighted ten years ago, is still there.  

Communication is central in the processes discussed here and it is also the main concept under focus 

in this thesis. If one is to understand the experience of the local leaders and their use of ICTs to 

communicate with their communities, a look at the communication practices through the 

technologies should highlight the impact.   

 

2.2 Communication  

Communication is one of the defining aspects of humanity. It is a means in which people express 

their identity and participate in social activity. Information and communication have always been 

central to the effective functioning of human societies, and therefore also between the citizens and 

the state. The key distinction between information and knowledge is that knowledge is information 

that has been incorporated into human understanding, based on experience and context. But both 

information and communication are central in the society and in the implementation of 

development, since for example information without communication is of little value (Unwin, 2009). 

Citizens need to communicate their needs so that policymakers can determine how these most 

efficiently can be met. And for the citizens to know that their demands and questions have been 

heard there is a need for answers and feedback (Making All Voices Count, 2014). When talking about 

communication it is also important to mention the aspect of interpretation, that the message actually 

is understood (decoded) in the way that the sender intended it to be understood (as the sender 
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encoded it) (Hall, 1973). In the next coming paragraphs I will discuss which role communication has 

and how it can be used in the context of development. To do this, a brief look at the Development 

theory will help to better understand the D in the ICT4D concept 

 

2.3 Development theory 

One of the most accepted definitions of development is the one formulated by Everett Rogers 

(1976) as presented in the introduction. He states that development is when the majority of the 

people in a society have improved their quality of life and gained greater control over their 

environment.   

 

However the definitions have changed over time. In the 1800s development was considered as 

”remedy for progress, catching up”, while during the 1900s it was mostly connected to concepts 

around economic growth, social modernization and industrial progress (Nederveen Pieterse, 2010). 

For the 2000s Nederveen Pieters (2010) has stated that development is based on ”structural 

reforms”. By this Nederveen Pieters means that we live in a time where we structure development 

according to goals such as the “Millennium Development Goals” (p.7). Contemporary development 

is also gradually becoming a multilevel, multiscale series of efforts, simultaneously taking place at 

different levels such as local level, regional level, national level and global level, but what appropriate 

interventions towards development are varies of course according to for example culture, historical 

context and relations of power. Development theory is the negotiation of these different aspects and 

issues (ibid). ICTs are becoming more and more common within development in a world that is 

driven by information. In the technology world we live in, ICT4D tries to balance the differences 

between the developing and the developed world and communication is central in these processes. 

 

 

2.4 Communication in the development context 

Wilbur Schramm (1964) was the first to recognize that communication could play an important role 

in the development of the third world countries (in Kumar, 2011). Communication for development 

is seen as a two-way process for sharing ideas and knowledge, using a range of different 

communication tools and approaches that empower individuals and communities to take actions to 
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improve their lives (UNICEF, 2014). Development communication highlights both the 

communicators´ and the audiences´ need to communicate (Kumar, 2011). The communication 

practice is of fundamental importance for the society, and it is in this practice that ICTs possibly can 

contribute, as suggested in the coming chapter (2.6) on ICT4D.   

If communication for development is implemented from an uninformed position, it could do more 

harm than good. An example of this is that the most dominant model of communication in 

development practices and literature is the top-down approach, and sometimes also the participatory 

approach; both which most of the time have failed to empower the target poor people (Unwin, 

2009). This is partly due to the fact that most studies of communication and information in 

developing countries have focused rather on the supply-side, than they have on poor peoples´ 

demand for information (ibid). Unwin does also point out how this is scarcely surprising since 

people cannot ask for things which they are not aware of or have not yet experienced. A bottom-up, 

grass root, perspective is therefore crucial for sustainable development implementations. The 

importance of a bottom-up approach is also mentioned by many of the respondents interviewed in 

this research, and will therefore be discussed more in the result and analysis chapters. But now I will 

present the main theory of this essay, the theory of communicative action. 

 

2.5 The theory of communicative action 

Jürgen Habermas´s theory of communicative action provides a potentially valid philosophical 

foundation on which critical evaluations of the social impact of ICTs can be developed (O´Donnell 

and Henriksen ,2002 and Unwin, 2009). The theory of communicative action should not be confused 

with Habermas´s other theories like for example the public sphere, which often and mainly focus on 

the citizens´ perspective and participation. In contrast the communicative action theory does not 

focus on any particular sector in society, but focuses instead on the communication process itself, 

regardless of between whom the communication is taking place. In essence Habermas’s theory tries 

to explain the social structures through an understanding of the ways in which communication is 

framed and organized (Unwin, 2009), and since my thesis deals with leadership accountability 

through communication and the communication between leaders and citizens I find Habermas´s 

theory of communicative action relevant in making visible the impact that increased digitally aware 

citizens have on local political leaders in developing countries. 
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Habermas (1984) defines this theory of communicative action as:  

“Communicative action refers to the interaction of at least two subjects capable of speech and action 

who establish interpersonal relations. The actors seek to reach an understanding about the action 

situation and their plans of action in order to coordinate their actions by way of agreement. The central 

concept of interpretation refers in the first instance to negotiating definitions of the situation that admit 

of consensus” (p.86).   

Communicative action is action designed to promote common understanding and cooperation rather 

than trying to achieve power and one´s personal goals. The core in Habermas´s theory of 

communicative action lies in human liberation and it emphasizes widespread participation, sharing of 

information with the public and reaching consensus through dialogue (ibid). This is why Unwin 

(2009) states that Habermas´s theory of communicative action is of particular importance in the 

context of development, because of its focus on human liberation. Similarities can also be seen 

between Habermas´s theory and the Development theory, which both highlight a wide participation 

within the society towards reaching consensus and development.  

Language has a prominent place in Habermas´s theory of communicative action. “The concept of 

communicative action presupposes the use of language as a medium for a kind of reaching understanding” (Habermas, 

1984, p.99). Habermas states that communicative action is the only form that embodies the use of 

communication to negotiate and attain common understanding. Through communication we are able 

to interact with the world around us. And by doing so make validity claims, either implicitly or 

explicitly, about what we say. The validity claims are open to criticism and can be defended to 

achieve a common understanding (ibid). Habermas suggests that for communicative action to occur, 

an “ideal speech situation” defined by a number of factors discussed subsequently, need to be in 

place. The most important according to Habermas are that nobody can be excluded from the 

discourse, that everybody has the same chance to contribute, that the participants must mean what 

they say and that the communication must be free of external as well as internal constraints 

(Habermas, 1984). 

But Habermas´ theory of communicative action has also been criticized. McCarthy (1981) argues for 

example that the theory is illusory, that Habermas thinks that ideals of consensus and freedom are 

“ingrained” in the mechanism of the linguistically mediated socialization of humanity, and that each 

utterance relies upon the anticipation of freedom from unnecessary domination, a power-free 
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communication. But in reality there are hierarchies in the society where not everybody’s voice counts 

equally (Stahl, 2004). And in many cases it will simply not be possible to include all of the parties 

who would have an interest in the communication (ibid). A prominent example of this would be 

communication within and between government and citizens. Democratic processes determine rights 

and obligations, norms and the type of interaction between individuals (ibid), and how power is 

shared among these different individuals does not always allow for the ideal speech situation that 

Habermas suggests. However, external factors such as limited or developing communication 

infrastructure can challenge the ideal speech situation. 

As O´Donnell and Henriksen (2002) and Unwin (2009) suggest this theory provides a foundation on 

which critical evaluations of ICT4D can be developed. But first let´s look a bit deeper into the 

concept of ICT4D and the criticisms that have been raised against this concept.   

 

2.6 ICT4D - (Information, Communication, Technology For Development) 

At the end of the 1990s and in the early 2000s there was a widespread euphoria about the potential 

of ICTs and what they could do for development. But seen from a historical perspective, however, 

technological innovations have always played a key role in development (Kleine and Unwin, 2010) 

and do so even today.. One of the key roles that ICTs have in development today is to help 

developing countries to fight corruption and therewith create transparency, e-government and 

accountability among political leaders. A key tool in this process is more efficient communication 

and information with the help of ICTs.  The recognitions of ICTs potentials are heard from many 

different international instances. For example UN Special rapporteur, Frank La Rue, highlighted the 

importance of ICT for development by stating (2010:7, in Strand, 2010, p.2):  

 

“Access to means of communication and, in particular, to electronic communications is now seen as 

necessary for achieving development and, therefore, should also be considered as an economic and social 

right. Governments should take responsibility for facilitating and subsidizing access to electronic media 

to ensure equitable enjoyment of this right, to combat poverty and to achieve their development goals”.  

 

The World Bank (2014) is emphasizing several advantages with ICTs as useful towards reaching the 

eight Millennium Development Goals (worldbank.org/ict). The research about the positive effects 
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that ICTs have on development in different areas is broad. For example within sectors like 

agriculture (Piontak, 2012), transparency and e-democracy (Asiimwe et al. 2013 and Heacock and 

Sasaki, 2010), empowerment (Wamala, 2012), accountability (Baguma, 2014 and Clift, 2004 and 

Dijkstra, 2010), health and education (Unwin, 2009), corruption (Hellström, 2010) the use of ICTs 

have enhanced activities and results. As politicians work to make their work transparent with ICTs in 

communicating with their communities, the notion of e-government is a result of this process and 

the use of ICTs. More and more governments all over the world are using information and 

communication technology, especially internet, to provide services between government agencies 

and citizens, businesses, employees and other nongovernmental agencies electronically.  

E-government is important for developing countries since e-government supports good governance, 

which may promote progress within areas such as politic, economy and administration (Jayashree 

and Marthandan, 2010). The World Bank (2014) describes e-government as the use of ICTs to 

improve the efficiency, effectiveness, transparency and accountability of governments.  

E-government helps to increase the transparency of decision-making processes by making 

information accessible, such as budgets, debates and statements (Grönlund, 2010, p.7). Access to 

information concerning governance of the state also contributes to e-governance and allows 

individuals to exercise their political and civil rights in election processes, to challenge or influence 

public policies, to monitor the quality of public spending and to demand accountability. Information 

and transparency are therefore fundamental for democracy as well as a key tool in the fight against 

corruption (Strand, 2010 and Jayashree & Marthandan, 2010).  

 

2.6.1 Accountability to fight corruption 

Kim (2009) states that politics often is one of the most underdeveloped areas in many developing 

countries and refers by that to corruption, since generally speaking bureaucrats or established 

officials in these countries many times prefer to maintain the status quo since it gives them several 

personal advantages. The Open Development Alliance report shows that ICTs can contribute in the 

fight against corruption and serve as an enabler for accountability, transparency and participation 

(Kuriyan et al., 2011, in Asiimwe et al. 2013). Through and with help of ICTs such as radio, mobile 

phones and internet civilians can make informed choices and hold their leaders accountable, and the 

leaders can also hold themselves accountable through being available and keep their citizens 

informed (Clift, 2004, and Dijkstra, 2010). Corruption exists in all sectors of society and damages a 
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country’s development in so many ways, as for example by undermining faith in public institutions, 

increases costs for firms and discourages both foreign and domestic investments (Strand, 2010). 

There is much research conducted in how ICT4D can help to fight corruption (see for example 

Grönlund, 2010, Hellström, 2010). One of the most effective ways is as mentioned through e-

government, the more services online in a country the less corruption (Andersen, 2009 in Grönlund, 

2010). And along with e-government comes transparency, which a number of studies have shown 

leads to increased performance, responsiveness and accountability in government and the private 

sector (Heacock & Sasaki, 2010). Grönlund (2010) emphasizes that there are numerous ICT tools 

that can be used during various phases of combatting corruption, including prevention, detection, 

analysis, and corrective action. He furthermore accentuates that these positive changes can only take 

place if the ICTs are combined with skillful and determined use. 

 

2.6.2 Are ICTs the shortcut to Development? 

There are different opinions about ICTs possible potentials within development contexts. Some of 

the ICT-optimists suggest that developing countries in particular can benefit from new ICTs by 

allowing them to “leapfrog” the earlier stages of development (Kleine and Unwin, 2009). Other 

researchers like Kim (2009) and Clift (2004) underline that there is no such thing as a “leapfrogging” 

path when it comes to development. Each country needs to find is own secured and adapted path 

towards development. Developing countries cannot simply imitate what advanced counties do over 

night. Best practices can be learned from advanced countries, but such learning should be done 

selectively with prioritization. Developing countries are facing totally different challenges than 

developed countries. Ensuring that development is adapted to the local context is crucial for 

sustainable development. It is relatively easy to for example copy and plan public sector reforms 

from the Western world, including the promotion of public accountability, but its implementation 

and acceptance is much more difficult (Kim, 2009). It is not the constitution that makes countries 

democratic, it is the implementation of the official texts (Kivikuru, 2005 in Dijkstra, 2010), and that 

takes time and local adoption (Kim, 2009). Another important aspect of the implementation of ICTs 

in developing countries is that they will not be of much use if the basic infrastructures are not in 

place. Such as electricity and network and the accessibility, both to the ICT tools but also in terms of 

for example costs, skills, information and cultural acceptability and needs. Far too many ICT4D 

projects with externally generated solutions have failed to deliver sustainable outcomes due to lack of 
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attention to these crucial factors (Unwin, 2009). In connection with this research, ICTs themselves 

do neither create democracy, nor can they increase accountability or transparency without the 

cooperation of the society and their leaders. Critics against the ICT4D field argue that technology 

itself does not create the change, and the positive debate within ICT4D needs to be reminded of this 

as discussed below.   

 

2.7 Criticism against ICT4D 

It is important to underline that there also is a variety of criticism towards ICT4D. There is research 

arguing that ICT comes at the cost of other inputs for development like food, medicine, sanitation 

and clean water (Pannu and Tumar, 2010, and Souter, 2004, in Kleine and Unwin, 2009). Others 

claim that ICT4D is a system of more or less universally applicable technical interventions intended 

to deliver some “badly needed” goods to a “target” population. And in this way also put the 

developing world in a new form of dependency towards the Western world, since the countries 

where the world’s poorest live remain primarily receivers and not co-producers of the new 

technology (Asiedu, 2012 and Kleine and Unwin, 2009). Much of the high-profile ICT4D rhetoric 

has also defended initiatives that view development in ways that are in line with the understanding of 

international key donors, governments and technology companies (ibid). They claim that ICT4D is a 

result of strong lobbying by representatives of the richer governments of the world and has led to 

resources flowing from poorer countries to copyright and patent holders in richer parts of the world. 

In other words that ICT4D contributes to the thriving capitalist global economy (Unwin, 2009), or as 

Nederveen Pieterse (2010) puts it: “The core problem that ICT4D poses is disembedding technology from 

capital” (p.179). If ICTs still are to be used for development Nederveen Pieterse (2010) and Asiedu 

(2012) with others point out the importance of using the older ICTs such as the radio before new 

ones like internet and computers, since these can allow more local input, are cheaper and have a 

greater outreach. The radio is generally the most accessible ICT for the poorest and most 

marginalized communities (Unwin, 2009). 

There is also research within the ICT4D field that stresses that the ICT-tools themselves cannot 

bring upon development, but the ways in which these technologies are used, the infrastructures 

available to access the technologies and the institutional frameworks which protect those who do use 

these technologies. Kriz and Qureshi (2009) argue that it is often these other factors more than the 
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ICTs themselves that enable positive transformation and development (in Baguma, 2014). And Clift 

(2004) states that the internet as a tool itself is not democratic, but it can be used for democratic 

processes. Internet can provide the means by which people can have a direct role in shaping policies 

and influencing the decisions that affect their lives, but he underlines that the heart of the e-

democracy policy is not technology, but democracy. Unwin (2009) adds that no amount of 

technology is necessarily going to improve a government unless there is already a desire for change 

within the government and that ICTs can worsen situations or relationships if they are not relevantly 

applied to the context. Also Spider (2014), the Swedish program for ICTs in developing regions, 

underlines a variety of benefits with ICTs in the battle against corruption and towards development 

in the developing world. But they also recognize that unless the ICTs are strategically used there is a 

great risk that these tools can widen the social inequalities within and between societies instead of 

improving them. They also underline that there is no need for computers in school if there is are no 

teachers, or sophisticated information systems in the hospital if patients are unable to receive health 

care in time. In other words ICTs are just one of many components required for social development 

to take place (Spider, 2014), or as Kleine and Unwin (2009) put it, just because people have access to 

information does not mean they can use it successfully, many aspects need to go hand in hand to 

achieve development. Furthermore are the barriers not just technical but also cultural, organizational 

and constitutional. Faults in adaption to local conditions, culture, law and implementation are real 

challenges, so success of democracy and e-government in one country does not guarantee its success 

in another country (Clift, 2004 and Nederveen Pieterse, 2010). 

 

 

2.8 Summary of this chapter 

Communication is one of the defining aspects of humanity and has always been central to the 

effective functioning of human societies, and therefore also between the citizens and the state. 

Efficient communication and information are also key tools towards reaching development. The 

concept of ICT4D suggests that ICTs contribute to reaching development. One of the key roles that 

ICTs have in development today is to help developing countries to fight corruption and create 

transparency and accountability among political leaders. But there is also research arguing that ICT 

for example comes at the cost of other inputs for development, like food, medicine, sanitation and 

clean water.  
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The main theory applied in this thesis is Habermas´s theory of communicative action, which is a 

theory that puts the quality of the communication process in focus regardless of between whom the 

communication is taking place between.  

In the following chapter I will present the method I used to conduct this research as well as choice 

of respondents and methodological challenges. 
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3. Method 

Method means “the way to the goal” (Kvale et al, 2009) and this chapter will describe how I worked in the field in 

order to answer my research questions. I will establish what the reasons for my chosen method were and how I 

determined my selection of respondents. I will also discuss validity and reliability regarding my data and also the 

challenges I have come across along the way. Ethical considerations will also be considered as well as the 

operationalization. 

 

3.1 Qualitative research interviews 

My choice of method is based on the aim of my research. And since my research´s aim is to answer 

how politicians are coping with their work-situation I hold qualitative interviews to be an adequate 

approach.. Ekström and Larsson (2010) explain that interviews are the right method to use if you 

aim to get nuanced descriptions of different parts of a persons´ life, how that person experiences a 

certain situation. They also underline that it is a good method to use if you want to better understand 

relations, which in this case is the relation between the politicians and the citizens, from the 

politician’s point of view. Also Kvale et al. (2009), emphasize that interviews is the right method to 

use if you want to understand things/issues in the everyday life from the respondent’s perspective. 

And Trost (2010) highlights that interviews are preferred when you aim to seek the answer to the 

question how more than why, which corresponds highly with my overall goal. In order to obtain the 

necessary data that would help answer my research questions, I listed a number of questions on 

paper and revised the list, added to it, and discussed with my supervisor the questions I wanted to 

ask while in the field. I also shared the questions with ToroDev who were very helpful in 

highlighting how to phrase some questions as they understand and know the cultural context. 

 

3.2 Selection and approach 

I am interested in ICT and how it is used in development. When I was thinking about which area to 

study in detail and do research on, I read about different projects supported by different 

organizations such as the UN, World Bank and Spider. The projects that focused on democracy were 

very interesting as they discussed the different ways in which mobile phones, radios and even social 

media are creating democratic processes in countries and regions that are referred to as developing. 
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And as I read about the on-going work I realized how much of the focus was on citizen engagement, 

but there was little mentioning of those in leadership positions and their relationships with ICTs. 

After choosing Uganda as the country I would focus on, as well as the Rwenzori region, I took time 

to understand the political structures in Uganda. Reading up on these differences was helpful in 

deciding which politicians to speak to.  

As mentioned in the introduction, Uganda is divided into 111 districts. This political demarcation 

meant to help bring government services closer to the people. There are five levels of local political 

leaders in the Ugandan political system, as mentioned in the introduction. These are; district level 

(LC5), county level (LC4), sub-county level (LC3), parish level (LC2) and village level (LC1). I 

wanted to capture the view from at least two of the levels, and my choices fell on LC5s and LC3s, 

since they represent regional and local levels plus handle budgets and have influence. LC4, LC2s and 

LC1s have more of a mobilization function and do not have as much power. In addition many LC2s 

and LC1s do not have very good knowledge of English. I would have needed an interpreter, which 

would mean an extra cost. But also the feeling of not being sure of what is really being said first hand 

since some aspects or the way something is said might get lost in translation.  

There are seven districts in the Rwenzori region in western Uganda. Although means, time and 

availability allowed me to do interviews with political leaders in six out of the seven districts, three 

interviews in each district. This means that I have in total conducted eighteen interviews with local 

politicians in this region, ten interviews with politicians on sub-county level (LC3s) and eight 

interviews with politicians at district level (LC5s). Aspects like for example distance, bad roads, and 

“African time” (meaning people are normally late for meetings) made us plan for one district per day. 

 

3.2.1 Negotiated access to the field  

I had help from Toro Development Network (ToroDev), who have a good knowledge about the 

region, culture and have many good contacts and cooperation with politicians in the area. I relied on 

Solomon, one of their employees, to help me set up appointments with the respondents, as well as 

accompany me to the field. It would have been difficult, even impossible for me to find the places 

where many of the interviews took place without Solomon. But also understanding the culture in the 

area such as politicians failing to show up for confirmed appointments, and how to handle such 

situations, was especially easier with Solomon, who would uncomplainingly book new appointments 
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when it was required. It would have been very hard for me to handle all these cultural differences 

effectively by myself. But one aspect I think was an advantage for me in this context is that I am 

“white”. My nationality gives me access to these leaders in a way that maybe an African researcher 

would not get, which is an important aspect to reflect upon (Nannyonga-Tamusuza, 2005). ToroDev 

did also put me in contact with a reliable driver, whose services I also relied upon. Due to the 

condition of the roads and the general traffic situation I would not have felt secure driving myself.  

When going abroad, especially to a developing country, it is very important to have in mind that 

things do most likely not work in the same ways as they do at home, and to be well prepared and 

having studied the country´s culture before starting the interviews. For example in some cultures 

some words and gestures do have a different meaning than in the culture that you come from, which 

is crucial to be aware of before starting the research. It is also good to spend some time in the 

country before going into the field (Kvale et al, 2009), which in my case meant that I used the first 

three weeks to study and acclimatize myself to the country before starting my interviews. An 

advantage for me is that my study deals with leaders who are public persons who normally are used 

to being interviewed and to answering questions (ibid) more than private citizens. But still I could 

feel significant differences from the Swedish culture in the way the interviews took place and the 

organization that went into arranging each interview.  

 

3.2.2 The interview situation 

When Solomon booked the interviews he explained who I was, where I came from and what the aim 

of my study was. Then when I met the respondents face to face I presented myself and my study 

again and answered any questions they had for me before starting the interview. This is important to 

build a common trust which increases the chances of getting an interview of high quality (Ekström 

and Larsson, 2010). I did also bring certificates both from my tutor and Sida which affirmed the aim 

of my study, but none of the respondents asked for this proof, a point that probably relates to me 

being Swedish and doing research in Uganda. The average length of each interview was between 35-

40 minutes. Solomon kept himself in the background during the interviews, except in one case when 

one of the respondents needed some help with translation from local language to English. All 

interviews except five were also conducted in the offices´ of each respondent, which increases the 

feeling of security for the respondent and makes him/her more relaxed and comfortable (Kvale et al, 
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2009). Regarding the five interviews that did not take place in an office, four of them were conducted 

outside under a tree in two different districts. This was partly due to the respondent not having an 

office or because their office was located too far away in the rural area, so due to time and safety 

aspects we had to meet these respondents closer to town in a garden. And the fifth respondent we 

met at a restaurant, since that was most convenient location available. All my interviews were 

accordingly conducted face to face, with a so-called physical presence. This form provides both the 

interviewer and the respondent with the opportunity to be part of non-linguistic information, such as 

how the person expresses him-/herself in his/her facial and body language (Kvale et al, 2009).  

 

3.3 Validity and reliability 

Validity means that the researcher really investigates what he or she intends to investigate. In 

quantitative surveys the need for a representative sample is very crucial. But in qualitative surveys, for 

example interviews, the validity refers more to the importance of interviewing the “right” people. 

For example people in the right position, right organization, right region etc. And when it comes to 

finding these people it is good to use connections in the area or field that can put you in contact with 

persons important for your study (Ekström and Larsson, 2010). In this study the aim is to investigate 

the work situation of local political leaders in the Rwenzori region in western Uganda, where 

therefore all my interviews have been conducted with local political leaders in the Rwenzori region in 

western Uganda. Another important aspect of validity is also that the information you collect is as 

truthful as possible, which means that the information you collect is exhaustive enough, correct and 

honest (Ekström and Larsson, 2010). Of course this is hard to measure, but I always made sure the 

respondents felt comfortable in the interview situation, and gave them time to freely develop their 

answers and thoughts. I always followed up with sub-questions when they mentioned something I 

thought was very interesting and relevant. As mentioned it is hard to measure the level of correctness 

and honesty, but the length of the interviews as well as the depth with which the respondents 

answered my questions, are in my humble opinion exhaustive.   

Regarding reliability in qualitative interviews one of the factors is the possibility to record the 

interviews and the quality of the recordings. By recording the interview it gives bigger freedom to 

concentrate on the conversation. The recordings also make it easier to transcribe the whole 

interviews word by word with exact quotes, which increase the reliability of the study. Also the 
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quality of the recorder matters, so I used a good quality dictaphone (Kvale et al, 2009 and Östbye et 

al, 2004), which was important since I was able to get the permission to record all of the eighteen 

interviews. I have transcribed them word by word, which have resulted in over 140 computer typed 

pages with interview data. Other examples of aspects that affect the reliability are the quality of the 

researchers pre-understanding of the subject, the researchers´ capability of conducting good 

observations/interviews and the quality of the tutors of the research and their experiences. During 

the interviews, I was observant to non-verbal expressions, and the surroundings in which the 

interview took place. I took note of this information. I also mighty research before going into the 

field and have been in regular contact with my tutor who has much experience in the area. The grade 

of details regarding the study’s methodological description also affects the reliability.   

 

3.4 Ethical research considerations 

Before starting an interview I was very consistent with explaining who I was and what the aim of my 

research was. I also asked if the respondents wanted to be anonymous and if I had their consent to 

record the interview. It is very important to ask these questions before beginning the interview to 

respect, and sometimes protect, the respondent. It is also important to inform the respondent of 

which rights and/or obligations they have by participating in the research and what the collected data 

will be used for (Kvale et al, 2009). None of the eighteen respondents I interviewed wanted to be 

anonymous and all of them agreed to record the interviews. 

 

3.5 Methodological challenges 

During the data collection I did come across some challenges, which I will present and discuss here.  

One of the challenges Solomon and I came across was that the politicians we had agreed to meet at a 

specified time and location, sometimes failed to show up. In these situations, Solomon always 

somehow managed to get hold of another LC3 or LC5 person in that district whom I interviewed 

instead. Since I did not have any requirement to interview any special person in particular, as long as 

they were a LC3 or LC5 politician in the Rwenzori region. This required that we gave the original 

politician a time when we would wait and see if they would show up. And if after a certain timeframe 

they still did not show up or pick up their mobile phones, Solomon would begin making contact with 
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another LC3 or LC5. It needs also to be mentioned that I do not think I would have managed to get 

hold of all these if it was not for Solomon, because even some of the persons who did eventually 

show up for the interviews were sometime “around” but we needed to call them or wait for them, 

and sometime enter an office even jump the queue to get hold of them. Cultural contexts that I 

would not have known how to go about without Solomon, who´s help I am very grateful for.  

Most of the respondents were fluent in English, but there were two that were not as skilled. They 

understood all my questions but could not answer with as many words. This resulted in that these 

two interviews ended up a bit shorter than the others, but still with very interesting content. In one 

of the cases Solomon helped one of the respondents´ to interpret some parts for me when he did 

not find the right words.  

When it comes to the interview questions I could feel after some interviews that there were some 

questions that were a bit similar which resulted in similar answers. I realized that not pilot testing the 

questions brought about this situation. I was consistent in asking the same questions to everyone and 

it was interesting to see how they were interpreted by the respondents. In situations when I was 

prompted by an answer of a respondent I asked follow up questions, some of which proved to be 

very interesting. For example I discovered that hardly any of the local political offices have any 

budget for communication with the community. This discovery prompted me to email two follow up 

questions to all nine respondents who had supplied an email address during the initial interview. 

None answered, and still up to now, no responses to this email have been received which is in itself 

an interesting observation. What I did as an alternative was to get hold of six of the respondents over 

the phone and ask them the two follow-up questions. Telephone interviews are occasionally 

criticized for not being as reliable as face-to-face interviews. This partly due to the absence of visual 

cues, which are thought to result in for example loss of contextual and nonverbal data. But there are 

also recognized advantages with telephone-interviews. Like lower costs of travelling and the ability to 

reach geographically distant respondents (Novick, 2007). In addition I think that the fact that I had 

already met the respondents face-to-face in a longer interview before made me feel that I did not lose 

any contextual data in these two short follow-up questions over the phone. Instead I felt that these 

following-up questions over the phone added value to my research. But because they were 

conducted over phone means that the answers are not recorded, but instead notes were taken which 

have been added to my transcribed notes.  
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Also just as much as it is a great source of information, to transcribe eighteen interviews in English, 

is rather challenging when it is not one’s first language. The number of interviews makes this 

research more interesting and allows for an analytical generalization, which means that the results of 

this research may also apply to others in the same situation (Kvale, 1997). 

 

3.6 Operationalization 

I started the interviews with some basic parameters like position, skills and knowledge in ICTs to get 

a background. After that I started to formulate questions that I considered would contribute to 

answering my research questions. Like for example the question “Do you feel that you have the 

resources and ICTs you need to do a good job?” answers to if the politicians have the resources they 

need to be able to respond to the increasing number of citizens who use ICTs to demand 

accountability from their leaders. And “Do you experience any challenges using ICTs” would help 

me get an idea if the local political leaders experience any challenges when using ICTs to reach their 

communities, and if so what kind of challenges. This question has also been one of the most central 

questions and has also led to different sub-question adapted to the current conversation. The 

question regarding whether they used ICTs in their campaigns and what percentage of the 

population they estimate have access to ICTs is to get an idea of how widely spread the use of ICTs 

are in the area. 

I have studied previous research in general and looked at its structure and taken input from those in 

how to build up a good questionnaire. I have also worked greatly regarding formulating open 

questions. Eriksson and Larsson (2010) state that it is very important to formulate open questions, 

and that the respondent is given space to develop their answers as much and freely as they want, 

which I have allowed them to. 

The complete questionnaire is attached as an appendix in the end of this thesis.  

 

3.7 Summary of this chapter 

In this chapter I have discussed qualitative research interviews, the method I have chosen to use to 

conduct this research. To get access to the field I received help from Toro Development Network. I 

do not think I would have managed to get a hold of the respondents if it was not for Solomon at 
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ToroDev, who helped me greatly to manage different cultural challenges in the field. Furthermore I 

discussed the aspects of validity and reliability concerning my research, such as for example 

interviewing the “right” people and giving them time to freely develop their answers. Ethical 

research considerations have also been mentioned, as well as methodological challenges and 

operationalization. 

In the following chapter I will present the data collected in this research. The results will be 

presented in form of selected quotes that respond directly to the research questions. This means that 

a large amount of the data is not included here. But in order to keep the focus on the research 

questions, I have been selective in the quotes used. Additionally, even though none of the political 

leaders asked to remain anonymous, I have nonetheless, chosen to refer to them as Respondent 1, 

Respondent 2 up to 18. I have done this deliberately as I do not find the use of their names as adding 

to the results presented here.  
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4. Results 

After having done all the transcriptions I started to go through them very keenly. I looked for patterns, similarities and 

deviations in the answerers. The results will be presented in form of selected quotes from the respondents, quotes which 

reflect and represent the findings of this research and are relevant in relation to my research questions. These quotes will 

then be analyzed and connected to the relevant theories in the following chapter.  

 

4.1 How ICTs have changed the communication with the communities 

As mentioned in the introduction chapter there are ICTs that are considered as old, like the radio, 

and ICTs that are considered as new, like the computer and internet (Nederveen Pieterse, 2010). But 

even if radio has been around for quite some time I did find out there are areas in the Rwenzori 

region in western Uganda where the radio has not been around for a long time, due to factors like 

electricity, costs, and network. Some respondents notice a big difference in how many people they 

can reach out to through radio today compared to some years back. All the eighteen respondents talk 

very positively about how ICTs, older and newer ones, have contributed greatly to a much better two 

way communication between them and their communities. According to these results it can be stated 

that ICTs truly contribute to closing the very important feedback loop between the leaders and 

citizens in this region (Making All Voices Count, 2014). 

 

“It has simplified my work. I can reach now thousands of people in a blink by using radio.  

I can reach out to my councilors without engaging myself into using a vehicle, driving to their place.”  

(Respondent 9, LC3) 

 

“I can have a bigger coverage at a go so of course it becomes easy to reach people and then to also 

respond. And also another thing, it has quicken the opinion of the people, because like if I am not in 

touch with you, and you know my telephone number, you just beep, text or call, and then you get what 

you want.” (Respondent 10, LC5) 
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“Actually ICTs have made some of our work very easier. In those old good days we only used letters. 

But now when it comes to let´s say reading announcements, everybody gets it at once.”  (Respondent 

11, LC3) 

 

“The best thing ICTs has done for us is the fact that especially the radio and the phone it have kept 

our people informed. Therefore it has improved their level of lobbing and capacity because they follow 

everything and they are able to make a contribution. Like in the past it would be the district to be on 

the giving side and the community to be on the receiving side, but this time it is two-way, unlike in the 

past when you needed to do a lot of work to reach out to the community. So the ICTs have helped us 

with that, to have closer contact with the community.”  (Respondent 16, LC5) 

 

“It has greatly impacted on our level of effectiveness, because now you give people a service which they 

want, and not what you think they want. Because once you have the feedback, when people tell you 

what their needs are, then it gives you an opportunity to respond exactly to their needs as identified by 

them. Other than us doing it on their behalf. So this interaction through ICTs between us as leaders 

and the community, it has greatly improved on our service. Even if we are unable, even if we are 

limited by resources to reach out to them, but at least we know what their needs are.”  (Respondent 

16, LC5) 

 

All the eighteen respondents state that ICTs, both older and newer ones, have contributed to 

increase the communication between them and their communities. This increased communication 

through ICTs has also greatly improved the leaders´ service, since they now know what the people 

want as respondent 16 highlights. Some respondents emphasize how ICTs in general, and the radio 

in particular, have simplified their work in the way that they now can reach a bigger coverage at a go.  

 

4.2 Increased demands of leadership accountability through ICTs 

As citizens are becoming increasingly engaged in ICTs they are also using these ICT tools to demand 

accountability and service delivery from their political leaders (Alissandrakis et al, 2013, Baguma, 

2014 and Edwards, 2006). One could think that these increased demands maybe would make the 
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politicians´ working situation heavier. But the results from this research show that the leaders 

experience it as something overall positive that the citizens now are able to demand more, that it 

even motivates them as leaders to do an even better job.  

 

“It is not heavy because when someone is at a certain hospital, and a woman delivers from just there, 

someone texts me a message that: ”Come and see. Someone is delivering outside, no nurse, no doctor no 

what.” It means I can come in a minute and get the information which is needed and demand for 

someone who is responsible for that.”  (Respondent 1, LC3) 

 

“It is their right first of all to demand for the accountability. Indeed, it has also motivated us as 

leaders. To also demand from above. You search a service from the district. It is needed within my sub-

county, and my people have the right to access that services. Then I also put a lot of demand from 

offices above.” (Respondent 6, LC3) 

 

“You know if I can´t go and host a meeting in my community, those members can reach me on phone. 

They can put announcements on radio that can touch my name. So it really forces you to make sure 

you reach them so that nothing bad happens. And also another thing, especially politicians, you need to 

really be in touch with your people, with the voters. So these means have really made our work very 

easy. There are things we don’t do as leaders. Not because we don’t want but because we don’t take 

them serious. But when people tell you we want this we want this, we also feel oh it is serious then you 

act on it. So they really help us.” (Respondent 10, LC5) 

 

“In terms of demand by the citizen actually it has assisted us as leaders and also the members of the 

community, because they now have a way of how they can communicate. But previously, they may even 

write a letter to the chairman, it takes a year without reaching him. But with this type of 

communication, it has actually improved on the demand you know these days we are on demand 

thriving. If you don`t demand at times somebody would just say ah, as if things are okay. But when 

people demand for certain services, of course you get to know that it is a need. And under the planning 

we have what we call bottom-up planning. We have to get issues right away from grass root then we 



44 
 

have to take them up. So it has sincerely assisted us.”  (Respondent 14, LC3) 

 

All the respondents agree that the increased demands from their communities through ICTs are 

predominantly something positive and also assist them since they now know what the citizens want. 

Respondent 14 also emphasizes the importance of getting the demands from the grass root level so 

that they can have a bottom-up planning, which also is the best approach towards sustainable 

development (Unwin, 2009).  

 

4.3 Challenges of leadership accountability through ICTs 

But just as much as the results presented above show that ICTs have the potential to improve the 

communication between the leaders and the citizens, there are also a number of challenges facing 

both the leaders and the citizens when they try to use different ICTs. Twelve out of the eighteen 

respondents, the same number of LC3s and LC5s, mention that their skills and knowledge about 

how to use different ICTs are non-existent or very limited. This was interesting to discover as the 

level of knowledge is not dependent on political rank. And all the six respondents (3 LC3s and  

3 LC5s) I called to ask some complementary questions answered that they all have to use their own 

private money every month, in order to be able to communicate with their communities because 

there is no money in their budgets targeted for communication with the communities. I have divided 

the challenges into different sub-categories where quotes reflecting the different challenges will be 

presented. These quotes will be further discussed and analyzed in the next chapter.  

 

4.3.1 Infrastructure 

Infrastructure refers in this context to electricity and network, none of which are reliable or 

sometimes available in some areas in the Rwenzori region. This is also one of the main reasons why 

so many development projects have failed to work. The quotes below show that leadership 

accountability and the increased demands for using ICTs fail to take into consideration the 

challenges of reliable communication infrastructure. ICTs demand contemporary responses, which 

are not possible when network and power (electricity) are not there. 
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“You see power stops here now. And yet the sub-county goes deep over 20 kilometers from here. So the 

user may not have that upper time to rush his battery to a charging place and therefore if you need to 

talk to her, through any means or SMS or whatever, you find it is quite impossible.” (Respondent 

6, LC3) 

 

“Power is never constant here. When it is off, I am also off.”  (Respondent 8, LC5) 

 

“Network gets on and off because there is a time you can spend a week trying to surf and you can´t 

find any information.”  (Respondent 15, LC5) 

 

4.3.2 Skills and knowledge 

The following quotes show the lack of skills and knowledge that both the political leaders, and 

citizens, struggle with. There are capacities missing on many different levels. They include knowledge 

about how to use different ICTs as well as knowledge about information in the society in general and 

language skills. This means that the illiteracy level is high in different ways. The communities put 

increased demands for improved service delivery on their leaders through the usage of ICTs. But 

looking at the data from this research many leaders lack the basic skills required to administrate the 

use of these technologies. As respondent 13 highlights, he sometimes ends up physically driving to 

deliver a document instead of emailing it due to lack of the basic ICT-use knowledge. 

 

“I have a feeling that at least each one of us should be knowing Microsoft word on the computer 

basically. But many people don´t know at least that beginning kind of package. And if you are not in 

position to sponsor yourself, it can take some years for you to get these skills”.” (The respondent talks 

about the knowledge level of political leaders in her sub-county.) (Respondent 6, LC3) 

 

“The little the government try to support, they do. But at times they also don´t know. They don´t 

know about how things are handled, they don´t know about most of the youth challenges. So now as 

we train the youth, they also need to be trained.”  (Respondent 8, LC5) 
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“Internet and training facilities are missing for the staff. First for our political leaders, the 

administrators, because at times even the staff, we don’t know how to effectively use information. And 

that makes it more expensive, because instead of emailing a document, you end up travelling to deliver 

the document. But you just needed the skill to email the document. The government has not provided 

any ICT education but they require that it’s a requirement that you should get it yourself.”  

(Respondent 13, LC3) 

 

“We could be willing to use the internet, but do you have the knowledge? Even somebody can give you 

a computer, and it has a modem but you fail to use it.”  (Respondent 14, LC3) 

 

“People still have a lot of gaps in as far as ICTs is concerned. Including us leaders, we are expected to 

be all round and yet we are unable because of those limitations. These leaders we are talking about, 

most of them are not ICT compliant. And certainly they are leading people into an ICT era yet the 

leaders themselves are not yet compliant. So to me that is a big gap, it is a big challenge. So how I wish 

we had the leaders being compliant, being literate, then they would be in the position to champion this 

course of ICTs in the communities where they come from.” (Respondent 16, LC5)  

 

 “Sometimes we inform people and they misunderstand the information. Any person can come and give 

the information and they accept because no one is going to oppose it or explain it.” (Respondent 1, 

LC3) 

 

“Our literacy rate is very small. It means you have to translate, and when you do the translation, it 

may lose some context.” (The respondent talks about the literacy level of the citizens.)                          

(Respondent 2, LC3) 

 

4.3.3 Costs and means 

One of my biggest and most surprising findings is the fact that hardly any of the local political offices 

have a budget for communication with the community. And if it is there it is very limited. This is 
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very notable since communication is of fundamental importance for the society to function 

(Habermas, 1984 and Unwin, 2009 with others). How are the local leaders supposed to keep up the 

fundamental communication when they are not given the means to be able to do so? This is 

definitely an important aspect that needs to be discussed and considered further. Most of the 

respondents, as can be read below, emphasize how they many times have to use their own private 

money for communication with their communities, and how they fail to hold themselves accountable 

through communication due to lack of a communication budget. In addition to the previous 

paragraph which discussed skills and knowledge, economic resources are also important for 

leadership accountability. Communicating through ICTs is a costly activity and requires a budget that 

will enable the leaders to respond to demands from their communities. However it is not just money 

for communication through ICTs which is missing, as can be read below, but also a budget for 

example fuel if physical travel is required on the part of the leader. 

 

“Sometimes I use my personal money. I use my personal money to satisfy my people at the ground. You 

find that you have really added in your personal money, which is not good because you have a family 

which you are supposed to look after or some other things. We need to talk to the people, to the 

community, but we don’t have money.” (Respondent 1, LC3) 

 

“The budget gets constrained. And we find ourselves not communicating or not being accountable to 

some areas. Just because of media resources. There is no money given from the government for 

communication, and even if it is there, it is never enough.” (Respondent 6, LC3) 

 

“We are missing support in terms of transport and communication. And we don’t have the guidance 

like the cameras. You don’t have the video camera which would help you to prove, to put your message 

clear. Maybe to the donors, maybe to government so that they can be helped. So as if we just now talk 

verbal or even write plain information that is not backed with evidence, sometimes that hinder our 

work to be effective on the ground. And when you send your priorities to the government, then they 

prioritize differently. So if there is something, a change in the society, and money has been planned for 

that specifically, you can´t change, because we make annual budgets. Now within that year, if there are 

floods, you have no money to track. And airtime is not budgeted for so then you cannot claim for 
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something that is not budgeted for.”  (Respondent 7, LC3) 

 

“I don´t have the resources. In any of the budgets there is no money included for communication to the 

community. That is the challenge. It is not there in the budget.” (Respondent 8, LC5) 

 

We are also being underfunded. And I feel what we are getting is not enough for us. When the 

parliament when they exhaust their money, or the ministry exhaust their money, they will go for 

supplementary budget. It is not at lower level. 10 million is 10 million, but parliament will budget for 

500 million and the moment that money is over they will go for supplementary budget. (Respondent 

9, LC3) 

 

“We don`t have and we don`t get any money from government specifically for communication. The 

money we use on communication, is locally raised revenue. So it means if we don’t have those avenues of 

getting such money, then we will not be able to communicate. So the accountability might become a 

problem because you have not reached the people. You have not told them what you are supposed to do 

because of those issues of money.” (Respondent 14, LC3) 

 

“If we had budgeted for say, two - three roads, and then we get funding for one road, they start saying 

we told them what we call “air” locally here, air meaning nothing have been given. It is very difficult. 

They only say they will change the leadership, without necessarily understanding what we went 

through.”  (Respondent 15, LC5) 

 

“The radio is the best way of reaching out to the population but expensive. In other words you cannot 

be regular on the radio simply because we are limited by resources.”  (Respondent 16, LC5) 

 

4.3.4 Access 

In order to be able to communicate through ICTs one does not only need infrastructure, skills and 

money. One does also need access to the ICT tools. The majority of the respondents I met did not 
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have access to a computer. If they want to use the internet they need to go to an internet café and 

pay for the service. And all the eighteen respondents answered that they are using their own private 

phones to communicate in their work.  

 

“For computer, we do not even have computers. If we want to use internet or computer we need to go to 

an internet café. And when it comes to phones I use my private phones to make calls in my work.” 

(Respondent 1, LC3) 

 

“We have two official phones, they are the one of the chairman and the one of the CAO. So I use my 

private phone to make calls.” (Respondent 4, LC5) 

 

 “Like this office we would be having a computer. Or at least a laptop. But the resources cannot allow. 

That’s why I am even limited in these skills. Because I have no access to it.”  

(Respondent 7, LC3) 

 

“Sometimes you need to have a laptop to text an email, but some of these things are still lacking. Like 

you see in all these offices, including my chairperson LC3, do not have a laptop.”  (Respondent 17, 

LC5) 

 

The local political leaders in the Rwenzori region in western Uganda are facing many challenges 

when they try to communicate through ICTs. The infrastructure is not stable, many of the 

respondents are lacking basic skills and knowledge of how to use the different ICTs and many of 

them do not even have the required access to the ICT tools. On top of these challenges the offices 

do not even have a communication budget. Many of the respondents end up using their own private 

money in order to be able to communicate with their communities.  

 

 

 



50 
 

4.4 Summary of this chapter 

The first paragraph deals with the respondents experiences with ICTs, how these have changed their 

communication with their communities. As the results of the interviews show, the general opinion 

about ICTs is very positive. The respondents claim that the two-way communication between them 

and their communities has successfully changed and that due to that the service delivery has 

improved. Many respondents emphasize also how the radio in particular has simplified their work in 

the way that they now can reach a bigger coverage at a go.  

The local leaders are coping well with the increased demands of leadership accountability through 

ICTs. They all agree that the increased demands are something positive that have motivated them to 

do a better job, and by getting information from the grass root level the bottom-up planning is also 

emphasized. 

The challenges that the local political leaders are facing when trying to communicate through ICTs 

are many, from unstable infrastructures to lack of basic ICT skills and the absence of a 

communication budget. The respondents claim that they end up using their own private money in 

order to be able to hold themselves accountable to their communities.  

In the next chapter I will present the analysis of these results, with reference to Habermas´s theory of 

communicative action and other relevant perspectives. 
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5. Analysis 

In this chapter I will present an analysis of  the results, where the respondents’ statements will be connected to the 

earlier theory chapter. I will discuss the findings of  my field work in light of  the presented theoretical framework and 

in relation to the relevant context. I have chosen to focus on analyzing the results most relevant to the aim of  the study 

and my research questions. To make it easier to follow I have also chosen to keep the same structure and headlines as 

in the result chapter. 

 

 

5.1 How ICTs have changed the communication with the communities 

 

ICTs provide new channels of  connection and different communicative infrastructures for new 

forms of  representative politics (Edwards, 2006). But when Habermas came up with the 

communicative action theory, the use of  technical forms of  communication was not as ubiquitous as 

it is now. Habermas´s theory of  communicative action focuses on language as a medium needed to 

be able to communicate. If  this discourse is put into an ICT for increased democracy perspective, 

can ICTs then be suggested as a medium that improve this communication?  

 

The results of  this research clearly show that ICTs have eased the communication between the local 

political leaders and their communities. And not just eased it, but the communication has also 

become more effective. As respondent 9 states; “I can reach now thousands of  people in a blink by using 

radio.” Respondent 10 talks about how ICTs have quickened the communication. You can now for 

instance call or text instead of  having to wait for a physical meeting to deliver your message.  

 

But according to this research the biggest and most important change that ICTs have contributed 

with is what respondent 16 talks about, increased two-way-communication, a result of  citizens now 

being more informed through ICTs, and as a consequence citizens also demands more instead of  

being mere recipients of  information. This benefits both the leaders and the citizens since “now you 

give people a service which they want, and not what you think they want. Because once you have the feedback, when 

people tell you what their needs are, then it gives you an opportunity to respond exactly to their needs as identified by 

them. Other than us doing it on their behalf. So this interaction through ICTs between us as leaders and the 

community, it has greatly improved on our service. Even if  we are unable, even if  we are limited by resources to reach 
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out to them, but at least we know what their needs are” (Respondent 16). This improvement in 

communication between the leaders and the citizens corresponds with Rogers (1976, in Pannu & 

Tomar 2010) definition of  development, where he states that a part of  development is that people 

gain greater control over their environment. Which they do thanks to increased information and the 

improved possibility to demand for better service delivery, both through ICTs. This increased two-

way-communication does also contribute to closing the very important feedback loop between the 

leaders and citizens in this region, which is required to reach development in a society (Making All 

Voices Count, 2014). 

 

Habermas´s theory of  communicative action, is recognized to be a suitable tool for analyzing 

communication in development contexts (Unwin, 2009), since it emphasizes the importance of  

sharing information and encourages participation. Communicative action is action designed to 

promote common understanding. This common understanding is exemplified by respondent 16 

when he states that the leaders now thanks to the increased communication through ICTs give the 

people the service they want and need, and not what the leaders assume the people want and need. 

These statements indicate that ICTs actually can be suggested as a medium that improve 

communication in democratic development contexts, in this case between local political leaders and 

their communities in the Rwenzori region in western Uganda. 

 

 

5.2 Increased demands of leadership accountability through ICTs 

 

As citizens are becoming increasingly engaged through ICTs they are also using these ICT tools to 

demand accountability and service delivery from their political leaders (Alissandrakis et al, 2013, 

Baguma, 2014, Edwards, 2006). The local political leaders in this research agree that the demands 

have increased, but they do not look at it as something negative. On the contrary they only look at it 

as something positive, both for themselves in their working situation as well as for the citizens. The 

local political leaders in this research feel that the demands from the citizens motivate them to do an 

even better job, and to reach common understanding with the communities. This common 

understanding is the core of successful communication from which both the leaders and the citizens 

benefits (Habermas, 1984), which ultimately enhances development. 
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One factor towards achieving social development and transformation in a society is good leadership, 

and governance that promotes and supports involvement of citizens in government agendas 

(Asiimwe et al, 2013). The increased societal demands through ICTs contribute to the mentioned 

involvement in government agendas. As respondent 14 underlines; “we have to get issues right from the 

grass roots then we have to take them up.” This statement shows how the promotion of citizen 

involvement drives leaders to collect information from the grass root level. And without this crucial 

communication and information from “the grass roots”, sustainable development cannot be reached 

(Unwin, 2009). 

 

The increasing demands from the citizens motivates the local leaders in different ways, as the 

following quote reveals; “Indeed, it has also motivated us as leaders. To also demand from above. You search a 

service from the district. It is needed within my sub-county, and my people have the right to access that services. Then I 

also put a lot of demand from offices above” (Respondent 6). This quote is very encouraging to read from a 

development perspective; that the increased communication between the local leaders and the 

citizens also strengthens the local leaders to demand more from above, working from the grass roots 

and up (Unwin, 2009, p.39). And since these increased demands are conducted through ICTs, 

therefore it can be claimed that ICTs also have changed the communication quality between different 

political levels, and in that case be suggested as a medium that improves communication in 

democratic development contexts, not just between local political leaders and their communities, but 

also within the government structure. 

 

 

5.3 Challenges of leadership accountability through ICTs 
 

The public sector is responsible for promoting public accountability, but faces in different countries 

different challenges and constraints in doing so (Kim, 2009). Some of  the different challenges and 

constraints the local political leaders in western Uganda face when it comes to public accountability 

through ICTs are weak infrastructure and lack of  skills, access and an adequate budget for  

communication. 

 

Looking at this challenges in the light of  the communicative action, Habermas (1984) suggests that 

for communicative action to occur, an “ideal speech situation” defined by a number of  factors need 
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to be in place. Two of  these factors are that nobody, regardless of  position, can be excluded from 

the discussion, and that everybody has the same chance to contribute. Already here Habermas´s 

theory of  communicative action helps to highlight that the local political leaders in western Uganda 

have a hard time achieving the “ideal speech situation”.  Statements like; “Power is never constant here. 

When it is off, I am also off ” (Respondent 8), “Network gets on and off ” (Respondent 15), “We do not even 

have computers. If  we want to use internet or computer we need to go to an internet café.” (Respondent 1) and “I 

have no access to it.” (Respondent 7) goes against the “ideal speech situation”. The absence of  

electricity and network and even access to the tools, challenges the local leaders and their ability to be 

accountable, or be held accountable through ICTs. When Habermas lists the factors required for this 

achievement the external constraints should therefore be given greater emphasis, especially as they 

have the power to counter the “ideal speech situation”. The absence of  a basic infrastructure is also a 

main reason why so many ICT4D projects fail, since they have not considered the basic needs or the 

situation of  the region in question (Unwin, 2009).  

 

Another factor that needs to be fulfilled in order to reach the “ideal speech situation” is a 

communication free from external as well as internal constraints. Besides the weak infrastructure, the 

local leaders communicate other challenges. Twelve out of  the eighteen respondents for example, the 

same number of  LC3s and LC5s, mention that their skills and knowledge about how to use different 

ICTs are non-existent or very limited. “We could be willing to use the internet, but do you have the knowledge? 

Even somebody can give you a computer, and it has a modem but you fail to use it” (Respondent 14). And 

respondent 13 states that; instead of  emailing a document, you end up travelling to deliver the document. But you 

just needed the skill to email the document”.  These statements do not only show constraints towards 

reaching an “ideal speech situation”, they do also suggest that just physically providing ICT tools to 

leaders will not be enough to close the feedback loop. Just as citizens are gaining knowledge on how 

to use ICT to demand accountability, leaders require the same assistance to be able to respond 

(Making All Voices Count, 2014).  

 

Another constraint is the one concerning literacy and interpretation. Statements like; “Sometimes we 

inform people and they misunderstand the information” (Respondent 1) and “Our literacy rate is very small. It 

means you have to translate, and when you do the translation, it may lose some context” (Respondent 2), shows 

that the citizens and their leaders do not always communicate on the same premise. The receiver is 

not decoding the message in the way the sender encoded it (Hall, 1973), due to many different 
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factors such as language skills, amount of background information, power structures, and context. 

Which makes the “ideal speech situation” fail. 

Then there are the costs regarding communication through ICTs, since they are costly activities and 

requires budgets that will enable leaders to respond to their communities´ demands. But according to 

this research the local political leaders in western Uganda do not have such a budget. “We don`t have 

and we don`t get any money from government specifically for communication. //So the accountability might become a 

problem because you have not reached the people. You have not told them what you are supposed to do because of  those 

issues of  money” (Respondent 14). And respondent 6 states that: “The budget gets constrained. And we find 

ourselves not communicating or not being accountable to some areas. Just because of  media resources. There is no money 

given from the government for communication, and even if  it is there, it is never enough”. How are the local leaders 

supposed to communicate if  they are not given a budget that enables them to do so? All the six 

respondents I called to ask some complementary questions mention that they all have to use their 

own private money every month in order to be able to communicate to their communities. Because 

there is no money in their budgets targeted for communication with the communities, and both radio 

announcements, calls and internet cost money. “I use my personal money to satisfy my people at the ground. 

You find that you have really added in your personal money, which is not good because you have a family which you are 

supposed to look after or some other things. We need to talk to the people, to the community, but we don’t have money” 

(Respondent 1). This issue is a big constraint that definitely makes the “ideal speech situation” 

unattainable. Even the fact that none of  the nine respondents that I emailed the complementary 

questions to answered my email, indicates that the respondents face constraints when trying to 

communicate through ICTS.  

 

In this light one can question if ICTs really improve communication and contribute to achieving the 

“ideal speech situation” or not. Bauman (1998, in O´Donnell and Henriksen, 2002) state that in 

Habermasian terms ICTs are already a part of our “taken for granted” lifeworld. At least in the 

developed part of the world. And that “those who do not have access to either the skills or the infrastructure of 

ICT are excluded and marginalized to the “immobility” of the no man´s land of the digital divide” (ibid, p. 93). So 

if we are living in a world where ICTs are taken for granted in our everyday life and communications, 

then there is not only the hierarchy of democracy, but also a hierarchy of digital access, where those 

not having access are excluded and cannot be part of an “ideal speech situation”. The following 

statements from the respondents further highlight the complex situation leaders’ have to face when 
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using ICTs, under such conditions: “Internet and training facilities are missing for the staff.  The government has 

not provided any ICT education, but they require that it’s a requirement that you should get it yourself” (Respondent 

13). Going into an internet era, a global public sphere, one should think that it is in a governments´ 

own interest to educate their staff in those skills. Since, as respondent 16 put it; “We are expected to be 

all around and yet we are unable because of those limitations.// And certainly they are leading people into an ICT era 

yet the leaders themselves are not yet compliant”. How will the leaders be able to do a good job keeping up 

with the world and lead their communities into the future when they are not getting any facilities or 

training in the most basic skills? Communication is of fundamental importance in a society and to 

achieve development, so if communication through ICTs is today´s standard and leaders are missing 

the resources, skills, access, and infrastructure to use these means, then one of the most important 

prerequisites towards sustainable development is missing and the local political leaders are excluded 

to the no man´s land of the digital divide.  

 

5.4 Summary of this chapter 
 

The results of  this research clearly show that ICTs have eased and increased the communication 

between the local political leaders and their communities. This increased two-way-communication 

does also contribute to closing the very important feedback loop between leaders and citizens in this 

region, which is required to reach societal development (Making All Voices Count, 2014). Through 

the lens of  Habermas´s theory of  communicative action, ICTs can therefore be suggested as a 

medium that improves communication in democratic development contexts. The local political 

leaders in this research feel that the increased demands of  the citizens motivate them to do an even 

better job and that they now give the people the services they want and need thanks to the increased 

communication through ICTs.  

 

But the local political leaders are also facing different challenges when it comes to public 

accountability through ICTs. Some of these challenges are weak infrastructure and lack of skills, 

access and a communication budget. If the new communication standard is through ICTs and the 

leaders are missing the resources, skills, access and infrastructure among other things to use these 

means, then they are excluded from the global public sphere, or in other words on the unconnected 

side of the digital divide. And in the context of the local leaders and citizens in western Uganda one 
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of the most important prerequisites towards development is lost, namely the fundamental 

communication.  

The next chapter is the conclusion chapter, in which I will present the answers to my research 

questions with help from this analysis. I will also present suggested future research within the field 

and implications for the society.   
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6. Conclusion 

In this chapter I will present and explain the answers to my research questions as well as limitations related to the 

study. I will also suggest future research in the field and implications for the society.  

 

The aim of this study was to get an understanding of the local politicians´ situation in the Rwenzori 

region in western Uganda, as the citizens in this region successively have started to demand much 

more accountability from their leaders through ICTs. This research aimed to explore if the local 

political leaders have the means necessary to handle their new work-situation with more rapid and 

increased demands from their communities. 

 

The main question guiding this study was:  

How are local political leaders in developing countries coping with citizens who are increasingly using ICT4D tools for 

leadership accountability?  

 

With the sub-questions being: 

How have ICTs changed the communication between the local political leaders and the citizens? 

Do the local political leaders have the ICT skills, tools and means they need to meet the digitally engaged citizens?  

Is leadership accountability improved through the use of ICTs? 

 

To answer these questions I went on a field study to the Rwenzori region in western Uganda and 

conducted qualitative research interviews with local political leaders in this area. By analyzing the 

results of the research through the lens of Habermas´s theory of communicative action, I have come 

to the following conclusion:  

Local political leaders in developing countries, in this case the Rwenzori region in western Uganda, 

do appreciate the increased demands from the citizens through ICTs in the perspective that they 

now know what kind of service their communities want and need. The local political leaders do not 

feel that their workload, due to the increased demands, has become heavier. Contrary they feel that 

the increased demands from the citizens motivate them to do an even better job and even demand 



59 
 

more themselves from the politicians above them. The research shows that ICTs have eased the 

communication between the local political leaders and their communities and have contributed 

greatly to increase two-way-communication between the leaders and the citizens. This increased two-

way-communication does also contribute to closing the very important feedback loop between the 

leaders and citizens in this region, which is required to reach development in a society (Making All 

Voices Count, 2014). Through the lens of Habermas´s theory of communicative action, ICTs can 

therefore be suggested as a medium that improve communication in democratic development 

contexts, in this case between local political leaders and their communities in the Rwenzori region in 

western Uganda. But even though they see the increased use of ICTs as a positive development, this 

process places some other types of demands on them. 

The research also reveals that the local political leaders are facing different challenges when it comes 

to leadership accountability through ICTs. Some of these challenges are weak infrastructure and lack 

of skills, access and a communication budget. Looking at these challenges in the light of the 

communicative action, Habermas (1984) suggests that for communicative action to occur, an “ideal 

speech situation” defined by a number of factors need to be in place. Some of these factors are that 

nobody can be excluded from the discussion, that everybody has the same chance to contribute and 

that the communication must be free from external as well as internal constraints. But the different 

challenges that the local political leaders are facing when trying to use ICTs for accountability hinders 

them from achieving the “ideal speech situation” through ICTs. What the communicative action 

theory does is to help reveal the constraints as well as the benefits of using ICTs as a medium of 

communication. As O´Donnell and Henriksen (2002) and Unwin (2009) suggest this theory is 

helpful in establishing the impact, or in the case of my research, how politicians try to hold 

themselves accountable through ICTs and their experiences regarding that process.  

In my opinion one of the most striking findings of this research is that hardly any of the local 

politician offices in the Rwenzori region has a budget targeted for communication with their 

communities, when communication is considered as a fundamental need in a society (Unwin, 2009 

and Habermas, 1984 with others) it inevitably plays a crucial part within the role of leadership. 

Studies shows that leaders spend around 70-90 percent of their work on communication (Johansson 

et al.,2011, and Heide et al. 2012). So the fact that a substantial portion of these leaders does not 

have a budget for communication complicates the accountability process. The only money available 

for communication is local revenues, for example income of rents of local market places and so on. 
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But in all the areas included in this research these local revenues were extremely low or non-existing, 

which results in that many local political leaders claim that they end up using their own private 

money in order to hold themselves accountable to their communities.  

By looking at the results from this research through Habermas´s theory of communicative action has 

helped making visible not only the prospects of ICTs in democratic development, but also the 

challenges of using the same mediums. The answers to my research questions are that the local 

political leaders in the Rwenzori region in western Uganda are appreciating the increased demands 

from the citizens through ICTs. The research shows that ICTs have eased the communication 

between the local political leaders and their communities and have contributed greatly to increase 

two-way-communication between the leaders and the citizens. But just as much as the ICTs have 

contributed to ease and increase the communication, the local political leaders are also facing 

challenges when it comes to holding themselves accountable through the same means and are in 

many cases missing both the ICT skills, tools and means they need to meet the digitally engaged 

citizens. This study reveals that leadership accountability in the Rwenzori region in western Uganda 

is improved through the use of ICTs, since ICTs have contributed to improve the communication 

between the leaders and the citizens as well as the service delivery, but is still far from optimal. The 

concept of a digital divide is clearly communicated within the challenges the leaders face. The 

absence of electricity, bandwidth, network and even digital literacy in working with the ICTs 

challenges the leaders to achieve leadership accountability through the same means. Working with 

democracy through ICTs must accommodate these gaps, because an enabling environment is 

necessary if leadership accountability through ICTs is to be fully realized.   

 

6.1 Limitations of the study 
 

As mentioned in the methods chapter I had the opportunity of interviewing 18 local leaders from the 

Rwenzori region of western Uganda. With this large number of interviews I have a significant 

amount of data I have not been able to use in this thesis due to space limitations. I have none the 

less tried to incorporate the data that most speaks to the research questions I have, as well as kept 

the aim of the research in mind. Similarly not being from Uganda, I am aware of the limitations my 

knowledge of the region contributes to this thesis. Even though I read in depth about Uganda and 

the Rwenzori region, I may not be able to analyze the results to the level a researcher from the same 
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region would be able to do. The same applies regarding the language, since neither the local 

languages spoken in Uganda nor English is my first language, which of course led to some 

repetitions to make sure that I had understood all conversations and statements correctly. Despite 

these limitations the contributions that the findings in this research will bring to the field of ICT4D 

as well as to ToroDev’s work, not to mention making visible the challenges the local leaders face in 

this region, cannot be underscored.  

 

6.2 Future research 
 

As stated in the introduction few studies have been conducted within the field of  ICTs for 

democratic development that have focused on what happens with the local political leaders´ situation 

in developing countries when the citizens in these areas become digitally engaged. And if  the local 

politicians have the means to handle the increased demands from their communities through ICTs 

and the means to most efficiently communicate back to the citizens. For a community to develop all 

levels within the community need to be developed and empowered, because if  the local leaders do 

not have the tools or the incentive to meet the citizens demands then the wanted requirements 

cannot take place. Effective democratic and open government depends on closing the feedback loop 

between citizens and government (Making All Voices Count, 2014). And the results from this 

research show that the local leaders do not have the means and support they need to close this 

important feedback loop. More research needs to be conducted within the field of  ICTs for 

democratic development from local political leaders´ perspective in developing countries to get a 

better knowledge of  the effects that ICTs bring to the process of  democracy, so that in the end it 

can lead to a better understanding of  how to work with ICTs for democratic development 

holistically.  

 

Bauman (1998, in O´Donnell and Henriksen, 2002) stated already over a decade ago that ICTs are a 

part of  our “taken for granted” lifeworld. At least in the developed part of  the world, but 

increasingly also in the developing parts of  the world. If  ICTs are expected to be a part of  current 

and future communication then the local political leaders in the developing world must be 

empowered with infrastructure, skills, access and budget for communication, so they can lead their 

communities forward. ICTs are not going away, they are here to stay, so a sustainably way to 

implement them needs to be looked at. 
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6.3 Implications for the society  
 

There are several acts in the Ugandan constitution that highlights accessibility to leaders and 

promotes active participation of  citizens, for example: “All persons placed in positions of  leadership and 

responsibility shall, in their work, be answerable to the people” (Uganda Constitution; Constitution of  1995; 

XXVI.ii, S.I. 354/1995; Act 13/2000, in Dijkstra, 2010, p.44). In order to fulfill this act several 

implementations need to be put in place, as revealed and presented in this research.  

 

I hope this study will contribute both to the field of  ICTs for democratic development in general, 

but also to Uganda and the Rwenzori region. Furthermore I hope that Toro Development Network 

through this study will get a better understanding and knowledge of  how to go about future 

interventions in the region towards increased development on all levels. ICTs for democratic 

development have the opportunity to promote human and social development. But it is important to 

emphasize that building momentum from a local perspective is more important than achieving quick 

success, in order to ensure democracy in the information-age. 
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Questionnaire 

My name is Sarah Daleke. The data collected for this research will be used for my undergraduate 

research project at Karlstad University in Sweden, that is being sponsored by Sida (Swedish 

International Development Cooperation Agency). All information will be treated with confidentiality 

together with name and identity for the respondents that require this.  

 

 

Aim of the study/Central research question: 

 

How are local political leaders in developing countries coping with citizens who are increasingly using ICT4D tools for 

leadership accountability? 

 

 

1.    Name: 

 

2.    Male/Female: 

 

3.    Position and district: 

 

4.    Which are your skills/knowledge about ICTs?  

             4.1 Which ICT:s are you using today 

             4.2 Have you had any education within the use of ICTs?  

 

5.    Do you have a certain field/sector in which you are more engaged/ responsible for? Is it health?               

Education? Agriculture? …. 

5.1. How long have you been in this position? 

5.2. Did you campaign in your community to get to this position? 

5.3. What technologies did you use in your campaign? Fliers? Sms? Radio? 

 

6.    How do you communicate with your community? 

6.1 Do ICTs help in the communication process?  

6.2 If so, which ICTs? 

6.3 How do you use them? 

http://www.sida.se/english/
http://www.sida.se/english/
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7.  Is this a predominantly rural community?  

7.1 How many percent of the population within your catchment area do you estimate have 

access to ICTs?  

7.2 How do you reach out to the ones not having access to ICTs?  

 

8.    Do you experience any challenges using ICTs? If so, what kind of challenges?  

 

9.    How have ICTs changed the way you work and communicate with the community?  

9.1 How have you dealt or responded to citizens voicing or reporting challenges through 

ICTs? 

 

10.    Do you feel that you have the resources and ICTs you need to do a good job and meet the 

demands from the citizens? Describe! How? What is missing? 

10.1 Do you have an example in particular to share? 

 

11.   Who/what encourage or empowers you to do a good job? How?  

 

12.  What kind of support and means would you wish to have to be able to do an even better job? 

Or are you satisfied with the support and means you have today? 

 

13.  How do you hold yourself accountable to the community? 

13.1 What challenges do you have in making information available to the community? 

13.2 What kind of information does the community you serve demand? 

13.3 How often do you communicate or inform your constituents? 

 

Thank you for your time! 

 

After some interviews I discovered the need to also ask the following question:  

14. Do you have a budget labeled for communication with the community? 

            14.1 If not, from where do you get money to use for communication with the community? 
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Follow up questions over the phone: 

 

1. How many of the ICTs (like mobile phones, computer, internet) that you use in your work 

have you bought for your own money, and how many/which have the government/office 

bought for you? 

 

2. Do you sometimes use your own private money for communication with your community? 

If yes, about how much of your own money do you estimate that you use for this purpose 

and for what kind of communication? (phone calls, emailing, fuel, radio…) 

 
 

 

 


